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1. Introduction 
 
The Inpatient Medications package provides a method of management, dispensing, and 
administration of inpatient drugs within the hospital. Inpatient Medications combines clinical and 
patient information that allows each medical center to enter orders for patients, dispense 
medications by means of Pick Lists, print labels, create Medication Administration Records 
(MARs), and create Management Reports.  Inpatient Medications also interacts with the 
Computerized Patient Record System (CPRS) and the Bar Code Medication Administration 
(BCMA) packages to provide more comprehensive patient care. 
 
This user manual is written for the Pharmacy Staff, the Automated Data Processing Application 
Coordinator (ADPAC), and other healthcare staff for managing, dispensing, and administering 
medications to the patients within the hospital. The main text of the manual outlines patients’ 
ordering options for new and existing orders, editing options, output options, and inquiry 
options. It also outlines options available under the Pick List actions. 
 
The Inpatient Medications documentation is comprised of several manuals.  These manuals are 
written as modular components and can be distributed independently and are listed below. 
 
 Nurse’s User Manual V. 5.0 (Revised May 2004) 
 Pharmacist’s User Manual V. 5.0 (Revised May 2004) 
 Supervisor’s User Manual V. 5.0 (Revised May 2002) 
 Technical/Security Guide V. 5.0 (Revised July 2003) 
 Pharmacy Ordering Enhancements (POE) Phase 2 Release Notes V. 1.0 
 Pharmacy Ordering Enhancements (POE) Phase 2 Installation Guide V. 1.0 
 Bar Code Medication Administration (BCMA) Version 2.0 Release Notes 
 Bar Code Medication Administration (BCMA) Version 2.0 Installation Guide 
 

2. Orientation 
 
Within this documentation, several notations need to be outlined. 
 
• Menu options will be italicized. 

Example: Inpatient Order Entry indicates a menu option. 
 
• Screen prompts will be denoted with quotation marks around them. 

Example: “Select DRUG:” indicates a screen prompt. 
 

• Responses in bold face indicate what the user is to type in. 
Example: Printing a MAR report by ward group G, by ward W, or by patient P. 
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• Text centered between arrows represents a keyboard key that needs to be pressed in order for 
the system to capture a user response or move the cursor to another field. <Enter> indicates 
that the Enter key (or Return key on some keyboards) must be pressed. <Tab> indicates that 
the Tab key must be pressed. 
Example:  Press <Tab> to move the cursor to the next field. 
 Press <Enter> to select the default. 
 

• Text depicted with a black background, displayed in a screen capture, designates reverse 
video or blinking text on the screen.   
Example:  
  (9)   Admin Times: 01-09-15-20                                                 
*(10)      Provider: INPATIENT-MEDS,PHARMACIST                                   

 

• Note: Indicates especially important or helpful information. 
     

•  Options are locked with a particular security key.  The user must hold the particular 
security key to be able to perform the menu option. 
Example:  All options under the PIck List Menu option are locked with the PSJU PL 

key. 
 

• Some of the menu options have several letters that are capitalized. By entering in the letters 
and pressing <Enter>, the user can go directly to that menu option (the letters do not have to 
be entered as capital letters). 
Example: From the Unit Dose Medications Option: the user can enter INQ and proceed 
directly into the INQuiries Menu option.  

 
• ?, ??, ???  One, two, or three question marks can be entered at any of the prompts for on-line 

help.  One question mark elicits a brief statement of what information is appropriate for the 
prompt. Two question marks provide more help, plus the hidden actions and three question 
marks will provide more detailed help, including a list of possible answers, if appropriate. 

 
• ^  Up Caret (arrow or a circumflex) and pressing <Enter> can be used to exit the current 

option. 
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4.3.    Order Check 
 
Order checks (allergy/adverse drug reactions, drug-drug interactions, duplicate drug, and 
duplicate class) are performed when a new medication order is placed through either the 
Inpatient Medications or CPRS applications.  They are also performed when medication orders 
are renewed or during the finishing processes.  This functionality will ensure the user is alerted 
to possible adverse drug reactions and will reduce the possibility of a medication error due to the 
omission of an order check when a non-active medication order is renewed. 
 
The following actions will initiate an order check: 
 

• Action taken through Inpatient Medications to enter a medication order will initiate order 
checks (allergy, drug-drug interaction, duplicate drug, and duplicate class) against 
existing medication orders. 

• Action taken through Inpatient Medications to finish a medication order placed through 
CPRS will initiate order checks (allergy, drug-drug interaction, duplicate drug, and 
duplicate class) against existing medication orders. 

• Action taken through IV Menu to finish a medication order placed through CPRS will 
initiate order checks (allergy, drug-drug interaction, duplicate drug, and duplicate class) 
against existing medication orders. 

• Action taken through Inpatient Medications to renew a medication order will initiate 
order checks (allergy, drug-drug interaction, duplicate drug, and duplicate class) against 
existing medication orders. 

• Action taken through IV Menu to renew a medication order will initiate order checks 
(allergy, drug-drug interaction, duplicate drug, and duplicate class) against existing 
medication orders. 

 
The following are the different items used for the order checks: 
 

• Checks each Dispense Drug within the Unit Dose order for allergy/adverse drug 
reactions. 

• Checks each Dispense Drug within the Unit Dose order against existing orders for drug-
drug interaction, duplicate drug, and duplicate class. 

• Checks each additive within an IV order for drug-drug interaction, duplicate drug, and 
duplicate class against solutions or other additives within the order. 

• Checks each IV order solution for allergy/adverse reactions. 
• Checks each IV order solution for drug-drug interaction against other solutions or 

additives within the order. 
• Checks each IV order additive for allergy/adverse reaction. 
• Checks each IV order additive for drug-drug interaction, duplicate drug, and duplicate 

class against existing orders for the patient. 
• Checks each IV order solution for drug-drug interaction against existing orders for the 

patient. 
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Override capabilities are provided based on the severity of the order check, if appropriate. 
 
Order Checks warnings will be displayed/processed in the following order: 
 

• Duplicate drug or class 
• Critical or significant drug-drug interactions 
• Critical or significant drug-allergy interactions 

 
These checks will be performed at the Dispense Drug level. All pending, non-verified, active, 
renewed, active Outpatient orders, and Non-VA Meds documented in CPRS will be included in 
the check. Order checks for IV orders will use the Dispense Drugs linked to each 
additive/solution in the order. If the order is entered by Orderable Item only, these checks will be 
performed at the time the Dispense Drug(s) are specified.  The checks performed include: 
 

• Duplicate Drug - If the patient is already receiving an order containing the Dispense Drug 
selected for the new order, the duplicate order will be displayed and the user will be 
asked whether or not to continue. Entry of duplicate drugs will be allowed. Only 
Additives will be included in the duplicate drug check for IV orders. The solutions are 
excluded from this check. 

  
• Duplicate Class - If the patient is already receiving an order containing a Dispense Drug 

in the same class as one of the Dispense Drugs in the new order, the order containing the 
drug in that class will be displayed and the user will be asked whether or not to continue. 
Entry of drugs in the same class will be allowed. 

  
• Drug-Drug Interactions - Drug-drug interactions will be either critical or significant. If 

the Dispense Drug selected is identified as having an interaction with one of the drugs the 
patient is already receiving, the order the new drug interacts with will be displayed. 

 
• Drug-Allergy Interactions - Drug-allergy interactions will be either critical or significant. 

If the Dispense Drug selected is identified as having an interaction with one of the 
patient’s allergies, the allergy the drug interacts with will be displayed. 

 
 

Note: For a Significant Interaction, the pharmacist is allowed to enter an intervention, 
but one is not required.  For a Critical Interaction, the pharmacist must enter an 
intervention before continuing.   
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Non-VA Meds Term that encompasses any Over-the-Counter (OTC) 
medications, Herbal supplements, Veterans Health 
Administration (VHA) prescribed medications but 
purchased by the patient at an outside pharmacy, and 
medications prescribed by providers outside VHA. All 
Non-VA Meds must be documented in patients’ 
medical records. 

 
Non-Verified Orders Any order that has been entered in the Unit Dose or IV 

module that has not been verified (made active) by a 
nurse and/or pharmacist. Ward staff may not verify a 
non-verified order. 

 
Orderable Item An Orderable Item name has no strength attached to it 

(e.g., Acetaminophen). The name with a strength 
attached to it is the Dispense Drug name (e.g., 
Acetaminophen 325mg).  

 
Order Sets An Order Set is a set of N pre-written orders.  (N 

indicates the number of orders in an Order Set is 
variable.) Order Sets are used to expedite order entry 
for drugs that are dispensed to all patients in certain 
medical practices and procedures.  

 
Order View Computer option that allows the user to view detailed 

information related to one specific order of a patient. 
The order view provides basic patient information and 
identification of the order variables. 

 
Parenteral Introduced by means other than by way of the digestive 

track. 
 
Patient Profile A listing of a patient’s active and non-active Unit Dose 

and IV orders. The patient profile also includes basic 
patient information, including the patient’s name, social 
security number, date of birth, diagnosis, ward location, 
date of admission, reactions, and any pertinent remarks. 

 
Pending Order A pending order is one that has been entered by a 

provider through CPRS without Pharmacy or Nursing 
finishing the order. Once Pharmacy or Nursing has 
finished and verified the order, it will become active. 

 
PHARMACY SYSTEM file File # 59.7.  This file contains data that pertains to the 

entire Pharmacy system of a medical center, and not to 
any one site or division. 
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Piggyback Small volume parenteral solution for intermittent 
infusion. A piggyback is comprised of any number of 
additives, including zero, and one solution; the mixture 
is made in a small bag. The piggyback is given on a 
schedule (e.g., Q6H). Once the medication flows in, the 
piggyback is removed; another is not hung until the 
administration schedule calls for it. 

 
Possible Dosages Dosages that have a numeric dosage and numeric 

dispense units per dose appropriate for administration.  
For a drug to have possible dosages, it must be a single 
ingredient product that is matched to the VA 
PRODUCT file (#50.68).  The VA PRODUCT file 
(#50.68) entry must have a numeric strength and the 
dosage form/unit combination must be such that a 
numeric strength combined with the unit can be an 
appropriate dosage selection. 

   
Pre-Exchange Units The number of actual units required for this order until 

the next cart exchange. 
 
Primary Solution A solution, usually an LVP, administered as a vehicle 

for additive(s) or for the pharmacological effect of the 
solution itself.  Infusion is generally continuous. An 
LVP or piggyback has only one solution (primary  
solution). A hyperal can have one or more solutions. 

 
Print Name Drug generic name as it is to appear on pertinent IV 

output, such as labels and reports. Volume or Strength 
is not part of the print name. 

 
Print Name{2} Field used to record the additives contained in a 

commercially purchased premixed solution. 
 
Profile The patient profile shows a patient’s orders. The Long 

profile includes all the patient’s orders, sorted by status: 
active, non-verified, pending, and non-active. The Short 
profile will exclude the patient’s discontinued and 
expired orders. 

 
Prompt A point at which the system questions the user and 

waits for a response.  
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